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Preface

This document

This manual is intended for administrators and afpes of a WebCCTV Video Recorder
who want to use the POS (Point Of Sale) componahisaapplicable for WebCCTV
software version 4.4.0.0 or higher.

S This manual is applicable for both WebCCTV, Guardd&hd IQR Video Servers.
‘l-y Therefore WebCCTV can be replaced at all times bgr@\NVR and IQR.

Safety Notices

Please observe all safety notes and instructiomfutly when using this product.
Liability

The information in this publication is believedie accurate in all respects. Quadrox assumes
no responsibility for incidental or consequentiahthges incurred directly or indirectly from
errors, omissions or discrepancies in connectiah wie furnishing, performance or use of
this manual. The information contained herein igjatt to change without notice. Revisions
or new editions to this publication may be issuednicorporate such changes. All rights
reserved. Under the copyright laws, no part of themual can be reproduced in any form
without written permission of Quadrox.

Legal considerations
Please check your local regional laws and regulatiefore using WebCCTV for

surveillance purposes. Camera surveillance maybeilpted by laws, which may vary from
country to country.

Trademark Acknowledgments

Quadrox, WebCCTV, GuardNVR, IQR, Internet Exploifindows are registered
trademarks of the respective holders.

Support Services

Should you require any technical assistance, pleastact your installer. If your questions
cannot be answered immediately, your installer vigliward your queries through the
appropriate channels to ensure a fast response.
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License Agreement

Copyright (C) 1997-2010 by Quadrox tsov. All rigieserved.

PLEASE, READ THIS DOCUMENT CAREFULLY BEFORE INSTALL ING THE
SOFTWARE. BY INSTALLING AND USING THE SOFTWARE, YOU AGREE TO
BE

BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NO T AGREE TO
THE TERMS OF THE AGREEMENT, DO NOT INSTALL ORUSE T HE
SOFTWARE.

SOFTWARE LICENSE AGREEMENT

This Software License Agreement ("SLA") is a leggteement between you

("Customer,” either an individual or an entity) aQdadrox tsov ("Quadrox").

The term "Software" as used in this SLA means treputer software contained

in the package or file(s) to which this SLA is axed, the associated media,

any printed documentation and materials, and anylif@" or electronic
documentation provided by Quadrox related to swétware. By opening the
packaging, downloading, indicating your acceptamtecreen or on-line, or
installing and/or using the Software, you are aigigge be bound by the terms
of this SLA.

If you do not agree to the terms of this SLA,

(a) you may not use the Software,

(b) if you have received physical copies of th&8are from Quadrox, you
must promptly return the uninstalled Softwaned all accompanying items
as defined above, to Quadrox within ten (18)sdof your receipt, in exchange
for which you will receive a full refund of wmpaid license fees, and

(c) you must immediately remove from your systemd destroy any and
all copies of the Software and all of its cament parts.

1. CONTROLLING LANGUAGE

The controlling language of this SLA will be EndlisQuadrox has provided
translations in Dutch, French, German, SpanisialtaRussian and other
languages solely for the convenience of the Custome

2. GRANT OF LICENSE
Subject to the terms and conditions of this SLAa@ox hereby grants you a
nonexclusive, non-transferable license ("Softwaoehse") to use the enclosed
Software within the Territory, in the operating @omment identified by Quadrox,
either
(a) to the extent specified in an authorizationifteate distributed to

Customer by Quadrox, or
(b) if not specified, for a single user on a ssngbmputer.
For purposes hereof, "Territory" means, for a "W/&rsion” the United States and
Canada, and for the "International Version" all minies except those countries
where exportation or transmission is prohibitedahy applicable EU, U.S. or
other law or regulation, or in which any provisiofthis SLA is not enforceable
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Customer represents that it has complied with agylations or registration
procedures required by applicable law to makelitemse enforceable.

This SLA does not grant you any rights in connettath any trademarks or service
marks of Quadrox. The license granted herein islitmmal on timely payment

in full of all applicable invoices and charges. WManance for the Software is
subject to separate charges and is governed byrQuadtandard maintenance
policy, which policy is available from Quadrox inritten form and is subject to
change from time to time.

3. TRIAL VERSIONS

If the Software was provided to you on a no-chdogss pursuant to a Quadrox

trial program (a "Trial Version"), then, in addii®o the other provisions and
limitations hereof,

(a) the Software may be used solely for evalugbiamposes for the period specified
by Quadrox at the time of delivery, and ifsu@h period has been specified,
then for a period of thirteen (30) days (theal Period"), and

(b) the Software may not be used for any developnpo®mmercial, or production
purpose.

Further, in the event you have acquired a Trialsitar, you must purchase a full-use

license

() if you wish to use the Software after thmelef the Trial Period, or
(i) if you wish to use the Software for any é&apment, commercial, or production
purpose.

If at the end of the Trial Period you do not pusdha full-use license, you must

destroy any and all copies of the Software andfats component parts.

4. RESTRICTIONS ON USE

You may use the Software solely for your own ingéalata processing operations.
You may make one copy of each licensed Softwane {t#her than Trial Version
Software) for backup purposes only. No other coplesl be made without Quadrox’s
prior written consent. If the Software is an upgradl a previous version of the
product, you may now use that upgraded product iondgcordance with this SLA
(provided you discontinue the use of the un-upgtaasion).

You shall not:

(a) remove any product identification, copyrigbtices, or other notices or
proprietary restrictions from the Software;

(b) make the Software available for commercraesharing, rental, application
service provider or service bureau use;

(c) except as provided in paragraph 6, transtdl, assign or otherwise convey
the Software to another party without Quatr@xior written consent;

(d) translate or otherwise prepare any derivatioeks based on the Software;

(e) disclose any information related to the Safey including without limitation
diagnostic tests, screen images, printedubutp results of any performance
or benchmark tests of any Software to anytparty without Quadrox's prior
written approval;

(f) use the Software as an aid to develop or Btaakcompeting product;

(g) make any attempt to bypass or disable proskerdalization or time limit
mechanisms where such mechanisms are utilizéégt Software's programming,
or

(h) transfer or use the Software outside of tegifory without Quadrox's prior
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written consent and without paying any a@ile additional fees.
You further agree to comply fully with all laws anebulations to assure that, should
such consent be granted, neither the Softwareampdirect product thereof, is
exported, directly or indirectly, in violation cd.
You also agree not to cause or permit the Softwabe dumped, traced,
disassembled, decompiled or otherwise reverse eaged except to the extent
(x) applicable law expressly requires that yoypbeenitted to decompile,
(y) it is essential to do so in order to achigteroperability of the
Software with another software program, and
(z) you have first requested Quadrox to provigeihformation necessary to
achieve such interoperability and Quadroxr@snade such information
available in accordance herewith.
Quadrox has the right to impose reasonable comgdi@md to request a reasonable
fee before providing such information. Any informoat supplied by Quadrox or obtained
by you, as permitted hereunder, may only be usegbhyfor the purpose described
herein and may not be disclosed to any third partysed to create any software
which is substantially similar to or competitivetivithe Software.

5. COPYRIGHT/OWNERSHIP OF SOFTWARE

The Software is the proprietary product of Quadvoxs suppliers and is protected by
copyright, trade secret, patent and other inteleqbroperty laws and international
treaties. You acquire only the right to use theh8aife and do not acquire any rights,
express or implied, in the Software or media caorg the Software other than those
specified in this SLA. Quadrox or its supplierslsbaall times retain all rights,

title, and interest, including intellectual properights, in the Software and its media.
You agree not to challenge the validity of Quadsax'its suppliers' copyright or
trademark rights in and to the Software.

6. TRANSFER OF LICENSE

This Software License may not be transferred tepdacement computer or transferee
of the original licensed computer without Quadrgxier written permission and the
payment of applicable fees. If such permissiorrated by Quadrox, you may
transfer the Software License to a replacement cbenpr to the transferee of the
originally licensed computer, provided, that angrstransferee agrees to and
accepts all the terms of this SLA and you do nefpkany portion or copy of the
Software and all accompanying items (including dagumentation, binders or other
printed materials). You may not under any circumsgs carry out any transfer
permitted by the foregoing by means of communicatieer the Internet or any
other public network.

7. LIMITED WARRANTIES/EXCLUSIVE REMEDIES

Quadrox warrants that for 30 days from date ofvéeyi to you:

(a) enclosed media (if any) is free of defectmaterials and workmanship under
normal use; and

(b) unmodified Software will substantially perfothre functions described in
documentation provided by Quadrox when operatethemesignated computer
and operating system.

Quadrox and its suppliers do not warrant that:

(i) the Software will meet your requirements,

(i) the Software will operate in combinations ymay select for use,
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(iif) operation of the Software will be uninterteg or error-free, or
(iv) all Software errors will be corrected.

THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ANY AD ALL OTHER
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDINGMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTCULAR
PURPOSE.

If you report an error in the Software within th@ @&ay period, Quadrox shall,

at its option, correct the error, provide you watheasonable procedure to circumvent
the error, or, upon return of the Software to Qoadrefund the license fees.
Quadrox will replace any defective media withouargfe if it is returned to

Quadrox within the 30 day period. These are yole and exclusive remedies for any
breach of warranty. This limited warranty gives \gpecific legal rights. You may
have others, which may vary from place to placeetas local laws, if applicable.
You further acknowledge your understanding thétef Software is a Trial Version,
Quadrox does not make any commitment to you toigeoany support. In any event,
Quadrox reserves the right to cease support dbttfievare and to alter prices,
features, specifications, capabilities, functiditgnsing terms, release dates,
general availability or other characteristics a Boftware.

EXCEPT FOR THE LIMITED WARRANTIES DESCRIBED ABOVHHE SOFTWARE
IS PROVIDED "AS IS", AND TO THE FULLEST EXTENT PERNITED BY LAW,
QUADROX AND ITS SUPPLIERS DISCLAIM ANY AND ALL OTHER WARRANTIES
WITH RESPECT TO THE SOFTWARE, EXPRESS OR IMPLIENQLUDING,
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT AND/OR FITNESS FOR A PARTICULAR PRPOSE. YOU,
THE END USER, ASSUME THE ENTIRE RISK ARISING OUT OHE USE OR
PERFORMANCE OF THE SOFTWARE.

8. LIMITATION OF LIABILITY

QUADROX AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR WY INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, OR DNAGES FOR
LOSS OF PROFITS, REVENUE, DATA OR DATA USE, INCURRBY
CUSTOMER OR ANY THIRD PARTY, WHETHER IN AN ACTIONN CONTRACT
OR TORT, EVEN IF THEY HAVE BEEN ADVISED OF THE PO8SLITY OF SUCH
DAMAGES. QUADROX'S AND ITS SUPPLIERS' LIABILITY FO®AMAGES
HEREUNDER SHALL IN NO EVENT EXCEED THE FEES PAID BEUSTOMER
FOR THIS LICENSE. IF A COURT OR ARBITRATION TRIBUNK (AS
APPROPRIATE HEREUNDER) DETERMINES THAT ANY REMEDYROVIDED
TO YOU UNDER THIS SLA HAS FAILED OF ITS ESSENTIARPURPOSE,

THE LIMITATIONS ON LIABILITY AND EXCLUSION OF DAMAG ES ABOVE
SHALL NOT BE AFFECTED AND SHALL REMAIN IN FULL FOR®& AND EFFECT.

9. BINDING AGREEMENT

This SLA is a legally binding agreement between &od Quadrox and it is the
complete and exclusive statement of all the termmishvgives you the right to use
the Software. No other terms, including, withoutitation, those contained in any
purchase orders or other forms shall be of anyeforaeffect and only the terms
of this SLA shall govern for all purposes; providétht if you have previously
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executed (and Quadrox has accepted) a Quadrox Goder, or if Quadrox

has previously accepted your purchase order,tbere was previously a Quadrox
license agreement in effect regarding the Softeaeh, a "Prior Agreement"),
this SLA shall be deemed to modify and amend th& Pigreement with regard to
the subject matter covered by this SLA (and yogeptance of the terms of this
SLA shall serve as an expression of your agreetoesuich modification), provided
further, that any obligation to pay fees arisinglemthe Prior Agreement shall
survive. In the event of any termination of thefise grant herein, the provisions
of paragraphs 1 and 3 through 13 hereof shall soatin full force and effect.

Without prejudice to any other rights, Quadrox reyninate this SLA if you fail
to comply with any of its terms and conditionsslrch event, you must destroy
any and all copies of the Software and all of @mponent parts.

10. RESTRICTED RIGHTS

The Software is provided with RESTRICTED RIGHTS eUduplication or

disclosure by the U.S. Government is subject trioti®ns as currently set

forth in subparagraph (c)(1)(ii) of the Rights iachnical Data and Computer Software
clause at DFARS 252-227-7013 or subparagraphs) @yd (2) of the Commercial
Computer Software - Restricted Rights at 48 CFR5219, as applicable.
Manufacturer is Quadrox tsov vul. Heroiv Kosmos@ih, floor, 03 148 Kyiv, Ukraine.

11. SEVERABILITY
If any provision, or portion thereof, of this SLA invalid under any applicable
statute or rule of law, it is to that extent todes=med omitted.

12. APPLICATION

EUROPEAN UNION GOVERNMENT RESTRICTED RIGHTS

All Software and related documentation are proviaét restricted rights. Use,
duplication or disclosure by the EU Governmentigjsct to legal restrictions. If you
are sub-licensing or using the Software outsidinefEU, you will comply with the
applicable local laws of your country, EU exporttrol law, and the English version
of this Agreement.

MANUFACTURER

The Manufacturer for the Software is:
Quadrox tsov.

vul. Heroiv Kosmosu 4

8th floor

03 148 Kyiv

Ukraine

GENERAL

This Agreement is binding on you as well as youpleyees, employers, contractors
and agents, and on any successors and assignéber e Software nor any
information derived there from may be exported pxae accordance with the laws of
the EU or other applicable provisions. This Agreatms governed by the laws of the
European Union (except to the extent local law gaseopyrights and locally
registered trademarks). This Agreement is theeeatjreement between us and
supersedes any other understandings or agreenmatisling, but not limited to,
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advertising, with respect to the Software. If angvision of this Agreement is deemed
invalid or unenforceable by any country or governtregency having jurisdiction,

that particular provision will be deemed modifiedthe extent necessary to make the
provision valid and enforceable and the remainiryigions will remain in full force
and effect.

For questions concerning this Agreement, produtédnnical matters, please
contact Quadrox tsov at the address stated above.
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1 Introduction

WebCCTV is a unique digital video surveillance s, which combines three major
functions in one Network Video Recorder (NVR) orglbal Video Recorder (DVR): local
digital recording, multiplexing and simultaneousnsmission of the video via existing
networks (TCP/IP). To a standard WebCCTV, up te@®eras can be permanently recorded
while multiple operators at different locations the network are accessing the WebCCTV
device.

Being a networked device, WebCCTV utilizes two bagrinciples of the
Internet/Intranet technology:
® = WebCCTV works over the TCP/IP network protocol, ethprovides maximum
‘l' connectivity. This means that the existing compuework infrastructure can be
= used eliminating extra installation expenses.
® WebCCTV uses a web-based user interface to viesvitivages, recordings, etc.
More specific it uses Microsofhternet Explorer.

Remote and Local Monitoring

To remotely monitor the connected cameras, !
WebCCTV uses Web Browser technology. To
locally monitor video, the WebCCTV also
provides a local interface via a PC monitor
directly connected to the WebCCTV. This loce
interface allows an operator to see live video g
from the connected cameras without the need *==
additional client computers on a network.

Serial Port POS is the WebCCTV alarm component lwhitows transformation of the POS
printer transactions into WebCCTV alarms. In otherds when the ticket is printed by the
POS terminal the alarm is triggered within the WERW system, so you are able to observe
all transactions and recordings which are recolesgtd on the incoming transaction data into
the WebCCTYV system. To configure this system yaedrte perform the following steps:

= Connect the POS printer you want to control by meziWebCCTV to the serial port
(COM port) of any computer in your network.
» Install and configure thRemote POS Monitorapplication on this computer.
» Install and configure Alarm Component on the Web®GE€rver.
After all configurations Remote POS Monitor willptare the transactions which come from

the POS printer connected to the COM port and gdndhe WebCCTV server. The Alarm
Component, which is installed on the WebCCTV serwdf generate the alarm.
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2 Remote POS Monitor

2.1Installation

Remote POS Monitor has to be installed on the caenga which the POS printer is
connected.

server, please opgrort 135 on the WebCCTYV server in the firewall excepticst first

@ If you are going to instal Remote POS Monitor atifeerent unit then the WebCCTV
before proceeding!

To install follow the steps below:

1. RuntheRemote POS Monitor Installationsetup. This setup can be found in the
support section owww.webcctv.comunder the subsectidrools. If you are installing
Remote POS Monitor on the WebCCTYV unit, you canpgynmstall it by clicking the
shortcut link in theDptional Componentsfolder on the desktop.

Remote POS monitor 4.0.8.0 Setup LI

‘Welcome to the InstallShield Wizard for Remote
POS monitor

The InstallShield® \Wizard will install R emote POS monitor
on your computer. Ta continue, click Next

Cancel |

Remote POS Monitor Welcome Screen

9 .NET Framework 2.1 has to be installed in ordesuocessfully install Remote POS
‘l' Monitor.
2. Click Yesto accept the License Agreement. Betup typeselection screen appears.
_ x|
Setup Type %
Select the Setup Type to install. - -
.

Click the type of Setup wou prefer. then click Next

& Typical Pragram will be installed with the most common options. Recommended for
) mosk Users.

" Compact  Program will be installed with minimum required options.

£~ Custam “fou may choose the options you want to install. Recommended for advanced
LFers,

IrstallSHield

< Back | Hest » I Cancel |
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Setup Type Selection Screen

3. SelectTypical and clickNext button.
4. SelectYes, | want to restart my computerand clickFinish.

Remote POS monitor 4.0.9.6 Setup

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed Remate
FOS monitar.

Motel Before you can use the program, vou must restart pour
computer and re-logon using the current account ta complete

@ Hes | want to restar my computer now!

Mo, | will restart my cormputer later.

Remove any disks from their drives, and then click Firizh to
complete setup

< Baok: I Finizh I Caricel |

Remote POS Monitor Finish Screen
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2.2 Configuration

We will configure the POS printer(s) (sources) ¢ononitored in this tool. Open the Remote
POS Monitor Configuration application. You can fimet:

Start - All Programs - Remote POS Monitor-> Configuration Application.

&5 Operator mode
WE| start Video Server

JE| stop Yideo Server

JH video Browser

.. = Yideo M
Admrmskal e lnaser
) GOMPlayer

B e, D s

= 17T Adriristy ative Took
i) Microsol ft SQL Server 2008
17 uadrox Product Update
) Startup
177 Tightunc
B adobe Reader &
@ Internet Explorer

laces

.. Remote Assistance
() Windows Media Player
A, Windows Mavie Maker

i) wisbCaTy

E Log OFF @ Shuk Dawin

|#istart [ @ &) >

Application Path Screen

All Programs i Remal B (@) stop Remote POS marnikar service

Serial Port POS Monitor Config o ]

— General Settings

Mame: |Serial Port POS Driver

WebCCTW IP: [10.0.10.51

[ Sources [printers] settings

Femove | Add

Name: I

Use log file: r

Log file =l
Port: IEDMW 'I LConfigure

Incoming print direction mode: r

[Dpen senallport after montonng started [N

Start mask: I

Stop mask: I

Shaw ASCH Table ==>

'"'ou can type an untyped sybols into fields "Start
Mask" and "Stop Mask", To da this you must
encloze an ASCI code of the untyped symbal into
the pair of symbols '{' and '}, For example:
“Hello{13}wforld". If you want ta type a single
symbol {' or ' in the text, you must type thase
symbals bwo imes

Restart "webCCTY POS Serial printer capture service' and apply changes: Apply

Export settings to a file: Export

Please execute the steps below for the differatioses:

General Settings

= Name —By default this hasn’t to be changed.
= WebCCTV IP — Specify the IP address of the Video Server infibid to connect the

POS Monitor to the server.

POS Monitor Configuration Screen

® If the Video Server is installed on the same maelive POS printer is connected to, do

@€

Sources (printers) settings

not use 127.0.0.1 IP address, specify real IP-addcefill inWebCCTV IP field. You
can check real IP address in the TCP/IP propesfigeur machine.

= Select source This text box contains all available printers atsballows to add
printers. After configuring all necessary parangtelick Add button in order to add
new printer. The following parameters have to bafigored for a new printer:

o Name —Specify a name for the POS printer you want to add.

0 Use log file/Log File -f you want to check if tickets are captured when
coming from the printer to the COM Port, selectlttse log filecheckbox
and select a path and name for the log file to Haiganformation.

9 It is recommended to switch off this logging whle tonfiguration is completed in order

@

not to overload the hard disk with extra informatido do that just delete the path and

Version 4.4 Series



the name to the log file you specified in theg File field.

o

o

Port — Select the COM potb which the printer is connected.

Incoming direction mode & Open serial port after monitoring started —
This only has to be configured when you got a Ham@WwOS that is
directly connected with a cable to the Vidgerver.

Start Mask — The Start Mask is the expression or the numbeywibols
from which the POS printer ticket is started. Tihfermation is needed for
POS Monitor to recognize the ticket and send theoVideo server for
further processing.

Stop Mask— The Stop Mask is the expression or the numbsymibols by
which the POS printer ticket is finished. This imf@tion is needed for
POS Monitor to recognize the ticket and send thoVideo server for
further processing.

If the Start mask or Stop maskof the ticket has nonprinting symbols (symbols vihic
are not represented on a keyboard but can be prieste POS ticket), please type the
correspondindpecimal codes instead, which are depicted inBfee column of the
ASCII table that is belowASCII Table is available whe®ASCII Table button is

clicked.

Use the following rule when specify the nonprintsygnbols:

T

ASCII Table

Dec Char Code |Dec Char |Dec Char |Dec Char [Dec Char |Dec Char |[Dec Char
0 NUL |32 64 |@ | 96| |18 |C |ws0| @ |we2]|L
1 son (33 | ! |es |A [se7|@ |i20 | (] |[1e1| 1 |1e3|.L
2 stx |34 | v |ss | B 98| b |130|e |we2|0 |[1o4|T
3 erx (35 |# |67 |C |9s|C [131| & |w63| 0 |95 |}
4 gor |36 |$ |68 | D |woo|d |m32]|a |iea|n |ios|—
5 eng |37 % (e | E |w1|e |33 |3 |1s5| @ |197 |+
6 ack |38 |& |70 | F |02 | f |134 |3 |[1e6| @ [198]
7 BeL |29 | r |7t |G |w03|Q |35 |C |17 | @ |199 3
8 Bs |40 | ( |72 |H |14 |h |136 | & |68 | ¢ |200] L
9 HT |41 | ) |73 |1 |wos| i |137|e [is9|« |201| T

10 LF |42 % |74 | ] |ftwos|] [138|€& |170] -~ [202 |4

11 vt |43 |+ |75 | K [wo7 |k (w301 |17t| % |[203|T

12 Feo|as |+ 7s | L fwe| | |0 |1 |w2|Y |204]| |

13 cR |45 | = |77 | M w9 |m |11 |1 |17z3|j§ |z08]=

14 so |46 | * 78 | N |10 |n (142 |A [174| « |208 |4

15 st |47 |/ |79 |0 [112]0 |143| A |175|» |207 | &

16 pte 48 |0 |so | P |12 |p |14a | E |176| & |[208 | L

17 per |49 |1 st | Q [u3|q |wus|@ |17 200 | T

18 pcz [s0 |2 |82 | R |1a|r |we|f |17s 210 | T

19 pcz |51 |3 83 | S 15|55 |147 Q 79 | | 212 L

20 pca (52 |4 |84 | T |16 |t |148 |0 |180| 4 |212| L

21 Nak |53 | D |ss U 117 | U |1492 | O |181 =| 213 | [

22 syn (54 |6 |86 |V |18 |v 150 |0 |82 |214|T

23 ee |55 |7 |e7 |[W |uo|W |51 | U |w83| 1 |215 -|_‘-

24 can |56 |8 |ss | X |20 | x (152 |y [184| 1 |28 |

25 eM |57 |9 |sa |Y [s2|y |is3 |6 |wes|d [217]1

26 sue (58 |+ |eo |Z ([122|Z |1sa|U |1se| | |[218| T

27 esc |s9 | ; o [ [ [w23|{ |155|¢ |ws7| T |215| |

28 Fs |60 |< [z |\ f12a|} |56 |E |iss|Jd |z220 | m

29 Gs |61 |= |93 | ] 125} |us7 | ¥ [ise| 4 [z21]|]

30 |a [rs |62 [> 94 |~ |ize|n~ (158 | P |190|d |22 |

31 |v |us |63 |? fos | = [127|@ |1so | f |191] 7 [223| m
Mote: the untyped symbols are in the ranges [1-31] and [127-255]

Use the following rule when specify the nonprintsygnbols:
= Enclose an ASCII decimal code of the correspondimgprinting symbol into

Version 4.4 Series



the pair of symbol§ }. For exampleHello{168}World meandHello¢, World
= If you want to specify a single symbol { or }, spigachese symbols two
times. For examplg{Hello World}} meangHello World}

Save & Apply Changes

=  Apply — When a new POS printer (source) is added, teb&aPOS Monitor service
by clicking Apply. This makes it possible for Remote POS Monitantmitor the
newly added POS Printer.

= Export — To export the settings uE&port button.

21
Save in I@ Deskiop j &) I e

aMy Documents
f_é My Computer
:_a'gMy Metwark Places
| JSuppart
akE
\)0Optional Components

Save

File: pame:

Lef L1

Save as lype: IF!egistr_l!J files [* req) LCancel

Export Screen
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3 Alarm Component

3.1Installation

To install the Alarm Component please follow thepstdescribed in th&larm Component
Installation Manual. This chapter retakes tlgefault installation procedure.

Before you can install the Alarm Component, théofwing components have to be installed:
= WebCCTV Server 4.4.0.0 (or higher)
= Microsoft Framework .NET 2.1 (or higher)
= Microsoft SQL Server 2005 Express Edition (or bgtte

The Microsoft Framework .NET 2.1 and Microsoft SQérver 2005 Express Edition
S may be installed already on your system. The setlipnform you if a component is
1'!7 not yet installed. If the setup finds the missioghponent, it will try to install it
automatically; otherwise this component has tonséiled manually.

Installing the Alarm Component is done in sevetaps:
»= Open theOptional Componentsfolder on the desktop and click tAé&arm
Component Setuplink.
S If you have a GuardNVR system, you can downloadataem component from the
Tl" following page:http://www.quadrox.com/software-download.aspx

= The welcome screen appears. Cidxt.

[WebCCTV Alarm Component 4.1.0.0 Setup

Welcome to the InstallShield Wizard for
‘WebCCTV Alarm Component

The InstaliShield® Wizard wil install WebCCTV dlam
Component on pout computer. To continue, click Next

Cancel

Welcome Screen
= Accept the License Agreement. Clitles

WebCCTY Alarm Component 4.0.9.1 Setup. x|
License Agreemen! t
Pleass tead the following license aaresmert carsfull,

Press the PAGE DOWH kep {0 see the rest of the agreemen.

Copypight ©1937-2005 by Duadiox tsov. Al ights reserved. ﬁ!
PLEASE. READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING THE

SOFTWARE. BY INSTALLING AND LISING THE SOFTWARE, YOU AGREE T0 BE
BOUND B THE TERMS OF THIS AGREEMENT. IF YU DO HOT AGREE T01

THE TERMS OF THE ASREEMENT. DO NOT INSTALL DR USE THE SOFTWARE
SOFTWARE LICENSE AGREEMENT

This Soi USLA A

("Custo

Dy  ll h i of the precs Ha. the
st will close,. To instalwebCCTY Alam Component, you must accept his agreemert

stailGhield

License Agreement Screen
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e Please read the License Agreement carefully. Ifdanit agree with the terms, you
‘l’ can't install the Alarm Component.
» SelectTypical and clickNext.

@€

Typical is the default setup type. This is advi@thormal installations.

‘WebCCTY Alarm Component 4.0.9.1 Setup _ _ﬁ
Setup Type -
Select the Setup Typs tainatal =

Click thie \upe of Setup you prefer, then elick Nest,

& Tl Pragram will bz installed with the mast comman sptians. Frecemmended for
"""" most users.

© Compact Program wil bs installsd with mirimu raquired options

T Custom “ou may choese the options pou want to install, Recommended for advanced
st

< Back, Hext > I Cancel

Setup Type Screen

= The Alarm Component installation will start autoroally. Select Yes, | want to
restart my computer now” and clickFinish.

WebCCTY Alarm Component 4.0.9.1 Setup

InstallS hield Wizard Complete

The InstallShield \Wizard has successfully installed 'WebCCTY
Alarm Companent.

Note! Before you can use the program, you must iestart your
computer and re-lagon using the current sccount ta complate

@ Hes | wart ba restart my computer now.

€ Mo, | will restart my computer later

Remove any disks from their dives, and then click Finish to
complete setup.

Stk Frich | | ool |

Finish I nstallation Screen

If Microsoft SQL Server Express Edition or highemiot yet installed, the setup will
inform you about this and check for automatic ittst@n. If not, it will ask you to
install it first manually.

o GetupError X
‘l’ @ This product requires Microsaft SOL Server 2005 Express:Edition software installed.

The installation cannot be continued. You must install all required software.

The alarm component is now installed.
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3.2Configuration

When Alarm Component Installation is completed,roffeeVideo Manager Application on
your desktop and go OSsection of theSettingsmenu. You cadd POS Devices
Configure POS Devicesand configuréSaved Searches

POS

POS Device was successfully added

Edit Device [/

1 POS Printer Sowrce 1 7y Device 01 Edit/ Delete Device
Add POS
Add FPOS Device Add POS Printer Autoratically Saved searches

POS Configuration Screen

3.2.1 Add POS Device

In order to add and configure your POS device kdie Edit device or Add POS Device
link/button in the POS screen. TROS Device Configuration Wizardconsists of three tabs
with easy to follow instructions.

3.2.1.1 Name

In this tab, you can adjust the POS Device nartgalpart of the?OS Device
Configuration Wizard.

Name (Serial Port POS) Screen

Click Next to enter the next POS Device Configuration WiZacdeen.
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3.2.1.2 Protocol

In this tab, the protocol has to be selected alfmrt of thd?OS Device Configuration
Wizard.

SelectSerial Port POSin the drop-down list.

Cancel

Protocol (Serial Port POS) Screen

Click Finish.

i Depending on the drivers you installed togethehihie Alarm Component, it's
At 4 possible some values are not present in the dromdist.

® If you entered the POS Device Configuration Wizayctlicking theEdit Device link
'l' in the POS Screen, you can’'t change the protogohare, but can only see which
= protocol has been selected.

3.2.1.3 Connection

This tab is not available for Serial Port POS DesicYou don’t have to configure it.

3.2.2 Configure POS Device

In order to configure the sources, click tadit link of the source in the POS screen which
will lead you to the POS configuration Wizard. TR@S Configuration Wizard consists of
two tabs with easy to follow instructions.

The POS functionality is a part of the WebCCTV AtaComponent. You need the
Alarm Component installed before you can use th8& R@ctionality.

3.2.2.1 Name

This tab is a part of theOS Configuration Wizard. The following parameters have to be
configured:
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= Name- specify the name of the POS source.
= Port —select the COM port to which the POS source is eoted.

» |P address— specify the IP address of the computer on whhehROS source is
connected.

® If the WebCCTYV server is installed on the same nracthe POS printer is
l connected to, do not use the 127.0.0.1 IP addveséil in the real IP-address. You
=y can check the real IP address in the TCP/IP prieggert your machine.

Cameras Alarms POS  Storage Manager Single View Mosaics  Network Video Recorders  Network Seftings ~ Certificate Management  Time Synchronization

Name

WebCCTV POS Configuration Wizard - Serial Port Source 1
Please enter POS rame.

IFPOS printer is connected to the same machine, where WebCCTV is installed, do not use 127.0.0.1, specify real IP-
adress.

Next >> Finish Cancel

Name (Serial Port POS) Screen

Click Next to enter the next POS Configuration Wizard Screen.

3.2.2.2 Recordings

This tab is a part of theOS Configuration Wizard. In this tab you are able to do the
following:

= Add or delete cameras to record when a ticket ieigeed.

L Multiple recordings can be assigned to one sourees. way, a ticket can be

Tl" monitored from different cameras and angles.

Set the recording time before and after a tickgeiserated. This is also called the pre and
post ticket recording interval.

A ticket movie is labelled recorded footage fromamera you attached to the ticket,

i.e. when a ticket comes in, the specific periotirok recorded from a specified

camera is labelled and saved. Once the recordicgngplete, it appears as an alarm
"l" movie. If there aren’t any recordings (i.e. wheerthis no activity) for the period
when the alarm occurs, recordings still will begamet as the recordings will be forced
because an alarm was triggered and considered bejhgpriority.

To add the camera to be recorded when a ticlggnsrated, follow the steps below:

1. Select the camera from the drop-down list.
2. Select the pre and post ticket label interval fmehecamera.
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3. Click theAdd camerabutton.
4. Decide which camera will be thpgimary camera which will be shown when
selecting a ticket.

Recondings
WebCCTV POS Configuration Wizard - Generic POS Source 1
Please chooge the recording parameters. .
Bttty i Pre-. event lahel Po st.-' event lahel Artior
interval interval

o Camera 1 . 30 sec. Delete

i Camera 2 30 gec. Delete

Camera 3 30 sec. Delete

Camera 4 j 30 sec. Add Camera
<< Previous T [ et . Finish ._ | Cancel

Recordings (Serial Port POS) Screen
To delete a camera, cliékelete

Click Finish button.
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4 POS Transactions

4.1 Search POS Transactions

TheRecordingsmenu of the/ideo Browser application allows you to search and view
recorded footage and export clips of this videddge.

Recordings Management

FPlease specify the following:

From (Date/Time). 10 October2009 2l [102[ 02 ol

Time period: 1 hour - Frecise Search

~ingle camera playback:

synchronized playback:

Alarm listing: Camera 1 |
POS:

Movie export:

Search

Recordings Screen

Please execute following steps:

» Selecting the time period is needed for all possibtording requests as you need to
search amongst all footage which has been recoideselect dime period, you
have to specify time and date. There are two whgpecifying a certain time period:

1. Using aFrom date and dime spaninterval: all recorded video footage
between thé&rom date plus th&ime period, will be shown.

Please specify the following:

From (Date/Time): 15 December 2007 _7 m . Iﬁ . I_EI .

Tune pertod: |1 hour vl Precise Search

2. UsingPrecise Searchwith From andTo date: all recorded video footage
between these two points in time will be shown.
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Please specify the following:

From (Date/Time): 15 December 2007 _7 m . m . I_EI s
To (Date/Timne): 15 December 2007 7 m: IE: I_EI:

Interval Search

Click on the calendar icon to be able to choosd-tben or To date.

December

<« 2007 »>
M T w T F & %

- 1 2
l 3 4 5 B 7 8 4
A° 1 4 10 11 12 13 14 @ 15
17 18 19 20 21 22 23

24 25 26 27 28 29 30

Click thelnterval search button in order to return time spansearch.

cannot be specified. If a date in the future ie&eld, your time and date will be
adjusted to the current date and time.

3. SelectPOStab.

(J
D U
@ Note that in thé&=rom/To and theTime spanmodes, time and dates in the future

Single camera playhack: I [l LA I|
| ol

Synchronized playhack: Gl Dirive off

ynchronized playhac Source name Fuel

= ¥ Point of Sale Drinks
Alarm listing: =
¥ Point of Sale Entrance
I POS: |I

Movie export:

Hide FOS sources | I|

POS Search Tab Screen
4. Enter or select theearch criteria by:

a. Enter search criteria manually in the text field
b. Selecting a previously saved search string by iclig =&

If you want to save your search criteria to theeshsearch strings, clici®' . Enter a
saved search namandsearch criteria and clickSave

L Saved searchname [Search all tickets for Fanta]
'l’ Search to save |Fanta
Save Cancel

The search string is now added to the saved ss#ings. To manage all saved
searches, go .3 Saved Searchds theWebCCTV User Manual.
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Creating a search string or search criteria is Goalike. Please read below which
options are available:
= A search string is by default considered to bet asgeparate words that are
search in an AND way. Search results will inclulde tickets that contain all
words, but not necessarily in that order. Typingword “AND” is not

needed.
= Search ii0t case sensitive
® » Phrase search- a set of words that should be searched exactllgat order
'l' can be put inside quotation marks: “”. E.g: “BidByrger”

= Word exclusions— a word that should not appear in the ticket sihdag
preceded by a minus sign: -

= OR searches o display results that contain either of two shaerms, the
user can put the word OR (capitalized) in-betwédentérms. Only the words
or phrases directly left and right of OR will benstdered. Other words will
be searched in AND connection.

= The requirements fapace(or the absence thereof) are supported.

5. Select/Deseledhe POS sources on which you want to search (@gdio
To show all POS Sources, click tBaow POS sourcebutton.

6. Click Searchbutton.

7. For new POS transaction recordings search, 8lieke Searchbutton.

This is a sample ticket §.

03082010 142504

Recordings POS Screen

Click on the camera buttons to see the recordiegsaated with the ticket that is highlighted
in the right pane. All cameras that are configucedecord for this ticket have a light blue
button. The active shown camera button is brighé bl

To navigate through all found tickets, use thewasra the right pane.

L When no tickets are found for the requested petiascreen will automatically

Vl" revert to the main recordings page.
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4.2Handling POS Transactions

The POS Menuof theVideo Browser application allows you to view real time videoaof
camera together with its tickets. When a tickefaserated where the selected camera is
configured to record, the ticket will be shown @aktime till a new ticket enters which is
associated to the selected camera.

@

The following sections are described:

TheAlarm Component has to be installed to see the menu.

= View live camera and ticket
= Low/High Bandwidth mode
= Snapshots

= Digital Zoom

= Full Screen Mode

FISCAL CHECK
the rane of The ermerprise
Installation site KiM

an IxnN of The enterprise
Dale amd Lime of sale Lickel
Murber of cperas. (Check)
Hunmber cashier S nane
Sheet N... ...
FI1gAT N...

The Name of Tlight
NEETINATION. o= i v vmrns
Dale ol vepdarture...-...
' ]

Time:... The Place:.....
CLRRINT
TQEVEIQ753 4 16/06/2010 24621 .
POE Prnter Source 1 Transaction 324

| PoS search |

POS Screen
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4.2.1 View Live Camera and Ticket

In the POS Screen, you get a list of all the tratigas with their associated recordings and
tickets. Furthermore you also get thete andtime of each POS transaction.

To view a POS transaction movie, click on ttensaction event link and the movie of the
primary camera will be displayed in the video windscreen. You can switch between all

=

cameras that are associated with a transactiofidiyng the corresponding camera ic oF|
A

If you want to see the live view of the cameragkobn the following % licons

The list is limited to the 5 most recent deactidadéarm events if all are in deactivated state.
Activated alarms stay visible until deactivated tom maximum of 50.

When clicking on the transaction name, the recgrdiiithe primary camera
° connected to that transaction is shown. If thee@'aany recordings (i.e. when there

l is no activity) for the period when the alarm os;uecordings still will be present as
=y the recordings will be forced because an alarmtviggered and considered being
high priority.
®. To extend the POS pane, click on its upper boaddnaove it to the top of the screen
"l" holding the left mouse button.
® If you don’t see your transaction event in the §gtu can search it by clicking the
‘_l_' New Searchbutton which will redirect you to the recordingema (seel.1 Search

POS Transactions.

4.2.2 Low/High Bandwidth Mode

Low/High bandwidth mode allows you to decide if ywant to have streaming video that
consumes. You can choose out of:

= High Bandwidth Mode (Default)— High Bandwidth mode is used preferably on local
computers (when the WebCCTYV client is located @aslime machine as the
WebCCTV server), in local area networks or withHhgpeed Internet connections.

Use theHigh (E=3 ) button to enable high bandwidth mode.

= Low Bandwidth Mode — Low bandwidth mode is mostly used in medium- onslo
speed LAN or Internet connections. When Low Bandkvidode is enabled, the frame

rate and the resolution of the images are reduldad.produces a reduced bandwidth

usage for streaming video. Use thwv ( E=1 ) button to enable low bandwidth mode.
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4.2.3 Shapshots

This WebCCTV feature gives you the opportunityaket snapshots. To create a snapshot,
follow the steps below:

1. Choose the frame you want to save and click thieobwtith the camera symbol

&,

2. Choose the desired location for storing imagescdiol the Savebutton.

l Snapshots are saved in .JPEG format.
Ar 1 4

4.2.4 Digital Zoom

The Digital Zoom functionality is very useful whémere are small details in the scene, but
the camera doesn’t support optical zoom and the®isay to visually enlarge those objects.

In order to use thBigital Zoom functionality, follow the steps below:

1. Click on the video window in order to set a focasnp.

2. Use the scroll wheel to zoom the image in and aub@gnifying glass is shown).

3. When patrtially or totally zoomed in, click on angipt of the video screen in order to
centralize the video window on this point. Thisoalesets the focus point of further
zooming in and out.

L You cannot use the Digital Zoom functionality ifyyramouse doesn’t have a scroll
"lv wheel.

4.2.5 Full Screen Mode

Full screen mode allows you to visualize video bing the full screen. When going to full
screen the activity line and camera buttons arédmdy default. You can unhide them by
clicking the ——re—) icON.

()
l Full Screen mode is not the same as pressing Flhieimet Explorer.
|y

To enter the full screen mode, click icon.

To leave the full screen mode, click @ icon at the right top corner or press any key on
the keyboard.
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Full Screen Mode Screen
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